Patient Simulation: Toddler Behaviour Problems
Jade Braithwaite with grandma Pam
Notes for facilitators/simulators
Jade Braithwaite
You are Pam Braithwaite (aged 45), Jade’s grandmother.  You live alone in a Council flat, near your youngest daughter Hayley (24) who is Jade’s mother.  You have been unemployed for the past two years, since the toy factory you worked in closed down and moved production to China.   You are poorly educated, ‘rough’ and unsophisticated (but quite accepting of your life).  Your own health is fine.

Hayley lives with her children, Aimie (6) and Jade (2).  She works at Tesco’s so you do a lot of the childcare.   She is your only daughter, the youngest of your 3 children.  (One of your sons works for the Gas company and is settled with a partner, the other is in prison for alcohol related violence, a fight which he said he didn’t start but it ‘got out of hand’).  Hayley’s father was your second partner Mick who worked in the building trade, mostly in the black economy.  He died of a heart attack five years ago.  

Hayley was OK at primary school but in her early teens she started bunking off with friends (‘got in with the wrong crowd’), so didn’t get any GCSEs.  She went off the rails a bit and used to smoke cannabis, drink too much alcohol and take ‘pills’ (though no more than her peer group) and carried on doing this until she got pregnant with Aimie.  After that she became a lot more responsible and, when Aimie started at Nursery aged 3, started work in the local Tesco’s where she’s worked ever since (part time, with her income topped up by Family Tax Credits).  She went back to work when Jade was only 6 weeks old.

Aimie and Jade have the same father, Ryan, who sometimes stays with them.  He doesn’t give her money or practical support.   You’ve never thought much of him and your neighbour Mandy recently told you that she saw him out with another girl.

You know Hayley finds it hard to make ends meet and suspect she is in debt with a loan company.  You also know she doesn’t have any close friends, having cut herself off from the people she used to hang around with.  She used to spend time with her cousin Jodie, also a single mother of small children, but Jodie has recently moved to Keighley, they can’t afford to travel to see each other and Hayley doesn’t always have credit on her phone to text Jodie.

For a few months Hayley has been talking to you about the problems she has with Jade.  Unlike Aimie, who’s always been an easy child (sleeps well, eats what she’s given, been easy to toilet train, only minor tantrums as a toddler) Jade is very difficult.  She’s a poor sleeper, only eats chocolate and crisps – Hayley knows she shouldn’t let her have these instead of meals but feels that otherwise she’d eat nothing at all.  Jade has taken to biting both Hayley and Aimie when frustrated.  She has broken many of the toys which you think Hayley got into debt to buy.  She screams and shouts when upset, embarrassing Hayley in public.  Her attention span seems short.  Until recently, her behaviour with you has been within what you’d consider the normal range (and you remember what a difficult toddler Hayley was).  However, last week you had to take Jade with you when you went to the hairdresser and she had a really bad tantrum (‘got into one of her paddies, but this one was really bad .. I know what two year olds can be like but I’d never seen anything like this…’).

This made you suggest seeing the doctor, and Hayley seemed quite relieved you were suggesting outside help.  You both felt Jade would make it very difficult for you to talk to the doctor properly (‘she’d be into everything’), so one of you would have to come on your own while the other looked after Jade.  Because you’re more confident talking to doctors, Hayley asked you to come while she stayed at home with Jade.

Your concerns are:

· Worrying about Jade

· Worrying about Aimie (who you think may be suffering because of Jade)

· Worrying about Hayley – wondering if Ryan has someone else, whether she’s in debt, whether she ought to have friends and more of a life for herself – and wondering if Hayley is worrying about these things

· Wondering if Hayley went back to work too early

· Feeling that maybe you weren’t a very good mother to Hayley, and trying to make it up to her now

· Wondering if there’s something wrong with Jade, like ‘that hyperactive, do they call it HADD?’ which you’ve vaguely heard of

How you respond to the doctor

On the one hand you’re a middle aged woman with experience of seeing doctors – on the other hand you’re not absolutely confident the doctor will take you seriously, maybe it’ll be a woman doctor with her own perfectly behaved children who’ll think you and Hayley are just chavs from the estate, with chavvy children who run wild.

You also need the doctor to recognise that it’s legitimate for you to come and ask for help for your Jade, even though you aren’t her mother.

You aren’t a logical thinker so, if the doctor gives you half a chance, all your concerns will come tumbling out in a disorderly way.  You haven’t much idea what you’re expecting – ‘Was just hoping someone could help us’ – ‘I think there might be something wrong with Jade’ 

If the doctor seems uncertain, you’ll wonder if it’s because they think you’re wasting their time and you might say ‘I don’t want to waste your time doctor’ or ‘I hope you don’t think I’m wasting your time’.

You’ll be happy if you feel you’ve been listened to, if the doctor makes you feel your family is worth helping, and if the consultation ends with some kind of plan.

Key points

· Who’s the patient?

· What’s normal behaviour for a toddler?

· Helping make sense of a chaotic presentation

· Getting beyond the chav single parent stereotype to see and respect the person

· Recognising limits of a single consultation – rapport may be the most important thing at this stage

GP Trainee Briefing Sheet
Jade Braithwaite
Information on computer

· Jade is age 2
· Address recognisable as flat on local council estate

· Birth weight 2875g, normal delivery, bottle fed

· Has had all her immunisations, some of them a bit late

· Slightly above average number of consultations for minor illnesses of childhood

· For today’s appt, receptionist has written ‘grandma coming’
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